
It’s a good feeling to know our caring nurses are there to 
offer you advice when you need it. Call anytime for: 

Treatment Recommendations
Get a recommendation about when and where to seek 
treatment for an injury or illness and a referral to the 
closest urgent care center in your area.

Peace of Mind
Our nurses will answer your questions and offer the 
information you need to manage your health conditions.

Free and Confidential
All calls to our 24-hour NurseLine are free and always 
remain confidential.

Accessible 24 hours a day, 7 days a week
The NurseLine (also known as 24-hour Health Line) phone 
number is listed on the back of your Premera ID card.

1-800-841-8343

24-hour 
NurseLine

Health questions? Speak to a registered nurse.  

24  hours a day, 7 days a week.
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STANDARD
Office Visit Copay	 $15

Emergency Room	 $50

Retail Pharmacy	 $10/$20/$40  up to 30 day supply  

Mail-Order Rx	 $20/$40/$80  up to 90 day supply

Rx Group #

Dental

BIN# 610014


